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m/> Task 1 Answer the questions based on the photos.

What ways of increasing job satisfaction are presented?
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m/> Task 2 Watch the video. Answer the questions.

I-Zl 1. What does F. Herzberg say about the “kick in the pants” option in his article?

2. What should a manager’s goal be?

3. What crucial distinction does Herzberg make about job satisfaction?

4. What are the examples of “hygiene factors” (basic external needs)?

5. What are the examples of internal factors that can boost job satisfaction?

6. How can employees react to the “kick in the pants” option? What could happen?

@ Task 3 Fill in the blanks with the words from the video. Some letters
are provided. Next, answer the questions with you own ideas.

(=]
1. What management questions can be asked to i ly improve employee satisfaction?
2. What threats can a dis ed former employee pose to a company?
3. How can employers el e worker dissatisfaction?
4. Has your company adopted a sim s two-pr d approach

to motivate employees? If yes, give some examples. If not, what should they focus on?

5. What should you do if you asked for a pay raise t and a but never had
any success?
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m/ Task 4 Use the words from the box to complete the sentences. Check

off (v/) the statements that are true for you. If they are not,
change the sentences.

halves / heart / lengths / moon / nerve / soul / way

1. lusually go to great to satisfy my superiors.
2. Straining every to impress your boss always results in burnout.
3. | put my and into whatever brings me satisfaction.

4. Even if it's not my dream job, | don’t do things by

5. It's good to shoot for the during salary or promotion negotiations.

6. | wouldn't go out of my for someone who doesn't appreciate my work.
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NOTES
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