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Give examples of the following points. Put a check mark ( ) 
next to the ones that are most important in your opinion.  
Next, answer the question.  

Task 1

What is corporate culture?

• mission

• vision

• beliefs

• values

• ethics

• communication style

• standards

• practices

• work environment

• rules

• strategy

• management style

Should corporate culture be very specific or describe general values and rules?

Watch the video. Complete the sentences with the correct 
words.

Task 2

1. A consistent, exceptional customer experience won’t be delivered if employees don’t feel

 and aren’t treated as .

2. If strategy is the engine of your business, corporate culture is the

and the .

3. Too many leaders believe that if they just have , the culture will 
automatically appear.

4. There’s great wisdom in choosing  and  what will 
move your vehicle towards its destination.
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5.	 A great corporate culture is an alchemy of individual  
and companywide .

Do you agree with the statements above?

Look at the photos. Answer the questions.Task 3

1.	 What aspects of corporate culture are presented?

2.	 How are these issues addressed at your company?

3.	 What problems may occur if the issues are not handled well?

A

C

E

B

D

F
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Fill in the blanks with the words from the box. You might 
change the form of some words. There are two extra words. 
Put a check mark ( ) next to the opinions you agree with. 

Task 4

bind /  buzzword / core / evolve / incorporate / mindset / persona / reaffirm /  
reevaluate / stagnate / touchstone

1.	 “Corporate culture” is just a  that organizations use to attract 
employees. 	

2.	 Corporate culture is the  of behaviors in a company. 	

3.	 Corporate culture is what  people of different levels  
of an organization. 	

4.	 It’s all about creating a corporate . That’s what companies 
care about most. 	

5.	 Corporate culture  all the time; therefore, a company must 

 its policies constantly. 	

6.	 If rules and policies are not  daily, corporate culture is just  

left to . 	

7.	 Diversity and inclusion need to be  in every company’s  
culture these days. 	
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